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Behavioral Health Services Directory 

COUNTY OF SAN DIEGO 

HEALTH AND HUMAN SERVICES AGENCY 

ALCOHOL AND DRUG/MENTAL HEALTH SERVICES ACCESS AND CRISIS LINE (888) 724-7240 

ACCESS AND CRISIS LINE FOR THE DEAF, HARD OF HEARING AND LATE DEAFENED (619) 641-6992 

 

COUNTY OF SAN DIEGO 

HEALTH AND HUMAN SERVICES AGENCY 

COUNTY OF SAN DIEGO 

HEALTH AND HUMAN SERVICES AGENCY 



Service Information 

• Services are available for individuals with Medi-Cal, limited insurance or without insurance. 

• Programs may change program fees based on individuals’ income and ability to pay.  No one can be denied services based 
on ability to pay.  Client fees are waived for Medi-Cal eligible persons participating in Medi-Cal certified services (except for 
required share of cost). 

• Free Interpreter services are available through the County at all Mental Health programs. 

• Except as restricted by State licensing regulations, services are provided without discrimination on the basis of age, sex, 
race, disability, or ability to pay. 

• For help in locating an Organizational Provider clinic convenient to you, call the Access and Crisis Line at 1-888-724-7240. 
The County also has a network of individual and small group Fee For Service (FFS) mental health providers.  The Access 
and Crisis Line can help you find one who is taking new clients, since this changes often.  You can also ask for a FFS 
provider list in your region. 

 
• To help you with problems concerning Mental Health Services or for grievances and appeals, call toll free:   
              Inpatient and residential services: JFS Patient Advocacy Services at 1-800-479-2233.  
              Outpatient and non-residential services: Consumer Center for Health and Education & Advocacy at 1-877-734-3258 
. 
• To help you find a clinician to meet your special needs, see the Cultural Competency column on the following tables.   

               Here is a listing of the abbreviations used: Gay/Lesbian/Bi-sexual/Transgender=GLBT  Middle Eastern = ME  African- 
               American = Afr Amer  Southeast Asian = SEA  Hispanic/Latino = HL  Homeless = HML  Eastern European = EE               
               American Indian = AI  Severely Emotionally Disturbed = SED   Transitional Age Youth = TAY  

Services are located throughout San Diego County.  The Directory 
lists the services locations for each program in the column called 
“Region”  The regions of San Diego are shown in this map. 
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